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When you partner with  
HFA and Synchrony HOME™,  
we can help you drive more  
traffic, more sales and  
more customer loyalty.

READY TO ENROLL? 
Simply scan  
this QR code  
to get started.**

ALREADY ENROLLED  
WITH SYNCHRONY HOME? 
Find the latest marketing assets,  
resources and training materials at  
synchronybusiness.com/homepartners.

*Eighth Major Purchase Journey Study, Synchrony Bank, August 2021 
**Data fees may apply.
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financing through  
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more affordable.*
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Home Furnishings Association
SALES ACADEMY

HOW MUCH IS IT COSTING YOU TO HAVE AN UNDERTRAINED SALES TEAM?

CURRICULUM FOR YOUR WHOLE TEAM, COVERING ALL ASPECTS OF FURNITURE SALES!

Learn proven tips and strategies to boost furniture sales.

Gain practical insights and practice to better engage 
customers, make the sale, and build customer loyalty.

Empower and motivate your sales team to enter the 
showroom floor with confidence and the tools to close 
the deal. 

#1 ONLINE FURNITURE SALES TRAINING PROGRAM IN THE WORLD

Enhance your team’s Sales Process by giving them access to our experts’ decades of knowledge and experience. 

Build lifelong and returning customers with Customer Relationship training. 

More content is added regularly, and you get UNLIMITED 24/7 access for your team with your subscription! 

COME SEE US AT HIGHPOINT MARKET IN THE HFA RESOURCE CENTER 
(Plaza-Suites 1-527) 

Get a hands-on demo of this program             Ask questions about the training            Sign your team up for future success! 

www.hfasalesacademy.com

HFA Sales Academy offers a plan for success for every sales 
associate in the furniture industry. Our formula is designed 
to get your furniture into more homes! Home Furnishings 
Association Sales Academy offers the most extensive furniture 
sales training curriculum on the web today. You simply can’t 
afford NOT to have it! Our digital courses are easily accessible 
24/7 via our online sales learning platform and have been 
specifically designed for the FURNITURE INDUSTRY. 

SIGN UP FOR A FREE TRIAL!
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GROUP COVERAGE
This program brings you savings on major medical coverage, dental, and vision. We have harnessed 
the power of our membership to provide you with access to great prices on group benefits.  

SELF EMPLOYED PROFESSIONALS
We have your “Business of One” covered. Our newest healthcare solution provides 
great coverage at prices that allow you to take control of your healthcare costs.  

This health plan strategy is designed exclusively for self-employed 
small business owners.

Three major medical model plan designs; HSA eligible options 
alternative to private and exchange plans

Go to your doctor - or find one using the National PPO

Plan designs include telemedicine and mental health for 2022

Cost may be business tax-deductible 
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Medical, dental, and vision plans from nationally recognized insurance providers.

Supplemental benefits such as group disability, accident, hospital, and life insurance are also available.

Customized plan offerings that work for your practice.

HR Technology and support that make benefits administration less time- consuming.

10-30% savings compared to individual small employer purchasing, often with better, broader benefits.

HFA Healthcare is proud to o�er all 
our members healthcare options.
HFA is proud to offer our members 
health insurance options.

FREE
QUOTE

at Las Vegas Market

in space B1050

https://myhfa.org/join/
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COMMUNITY
A network of 1,500 retailers here for you every step of the way.

EVENTS
Connect and learn from the most successful 
retailers and experts while immersing in an 
engaging networking experience, whether 
virtually or in person.

LEADERSHIP
CxO events are where now leaders and C-suite 
professionals come together in a thought-
provoking, innovative, peer-to-peer community.

NETWORK
Connect, collaborate and learn with 
other HFA members in our private 
Retailer to Retailer Facebook Group.

PEER-TO-PEER
HFA offers virtual Solution Rooms where 
our members are invited to discuss 
relevant topics or challenges facing 
today’s retail environment.

BETH ARTIS,
ARTIS FURNITURE

URBANDALE, IOWA 

“Belonging to and 
supporting an 

association that looks 
out for you just makes 

good business sense to 
me, but there’s more than 
just that. The benefits are 
amazing. The financing, 

insurance and networking 
easily pay for the 

membership.”

WE’RE A COMMUNITY 
OF RETAILERS 

WORKING TOGETHER TO 
EMPOWER AND GROW 
YOUR BUSINESS AND 

OUR INDUSTRY.

myHFA.org/CxO

go.myhfa.org/fbgroup

For details, email info@myhfa.org

https://myhfa.org/join/
https://myhfa.org/CxO
http://go.myhfa.org/fbgroup
mailto:info%40myhfa.org?subject=
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POLICY PLATFORM
HFA’s dedicated lobbyist ensures that 
you are on top of current issues and 
policies that impact your business.

LEGISLATION
Advocate with other members for what matters 
to you: fair taxes, free trade, responsible 
regulation, economic growth and more.

FEDERAL IMPACT
Speak with one strong voice to Washington  
policymakers on matters important to our 
industry.

ALLIANCES
Join forces with the American Home 
Furnishings Alliance, the National Retail 
Federation, International Home Furnishings 
Representatives Association and others over 
common concerns.

ADVOCACY
Making your voice heard locally and in Washington to empower our industry.

HFA PUSHES FOR 
POLICIES AT THE 
LOCAL, STATE AND 
FEDERAL LEVELS THAT 
IMPACT RETAIL HOME 
FURNISHINGS.

LISA KEYES
NATURWOOD FURNITURE

RANCHO CORDOVA, CALIF. 

“There are so many 
government regulations, 
especially in California, 

and the Association 
helps me stay ahead 
and on top of things. 

When we know we can 
go the association with 
our questions about a 
regulation or piece of 
legislation and get a 

quick answer, that’s one 
less thing we have to 

worry about.”

go.myHFA.org/advocacy

myHFA.org/government

5

HFA Government Relations Action Team gathered for 
the annual Washington DC Fly-In.

https://myhfa.org/join/
http://go.myHFA.org/advocacy
http://myHFA.org/government
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EDUCATION
Providing you the latest insights and strategies to give you the competitive edge.

STEVE ROTMAN,
ROTMANS FURNITURE 

WORCESTER, MASS. 

“No one retailer has all 
the answers. It’s the 
chance to grow and 

learn from each other. 
HFA offers all of its 

members the chance to 
become smarter. Their 
seminars and webinars 

over the years have 
been invaluable to me.”

WEBINARS
The latest trends and topics available through 
live or on-demand webinars. Hear experts and 
fellow retailers offer real-time solutions to 
strengthen your business.

SEMINARS
Learn from the smartest minds in retail at
our Resource Centers during Las Vegas
and High Point markets.
myhfa.org/events

HFA BLOG
Be informed and inspired by member 
stories and industry news that relate 
to you and your business through our 
weekly posts.

QUICK CLICK SOLUTIONS
Looking for short, digestible videos that offer 
tips from experts to help you run your business 
smoothly and effectively? Check out HFA’s 
Quick Click Solutions!

myHFA.org/webinar

myHFA.org/blog

myhfa.org/education/quick-click-solutions

HFA DELIVERS
INSIGHTS FROM

INDUSTRY LEADERS
AND EXPERTS.

6

https://myhfa.org/join/
https://myhfa.org/events
https://myHFA.org/webinar
https://myHFA.org/blog
https://myhfa.org/education/quick-click-solutions
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RESOURCES
Exclusive partnership programs, products and services tailored to your business.

REBATES
Save big through our exclusive Buying 
Source and Synchrony programs that put 
money back in your pocket.

PARTNERSHIPS
Enjoy special pricing from our Solution 
Partners for the products, services & 
strategies you need to drive revenue growth.

CONCIERGE
Save time letting HFA’s free concierge 
service do the leg work in finding the right 
solution to your business challenge.

RESOURCE CENTER
Access to solutions for your daily operations 
and customer service needs in one 
convenient location in our Resource Center 
during High Point and Las Vegas markets.

OUR EXCLUSIVE 
PARTNER PROGRAMS, 
PRODUCTS AND 
SERVICES WILL SAVE
YOU TIME AND MONEY.

MARCUS EVANS
EVANS FURNITURE GALLERIES

YUBA CITY, CALIFORNIA 

“My time in the HFA 
Resource Center was 
very productive. Not 
only did I get to see 

new offerings, but I also 
had the opportunity to 

tap into invaluable peer 
and industry leading 
perspectives and go 

straight to the source 
with numerous on site 
experts representing 

our most critical service 
providers.”

myHFA.org/concierge

MYHFA.ORG/PARTNERS

myhfa.org/org-member/bsp

7

myhfa.org/events

https://myhfa.org/join/
https://myhfa.org/concierge/
https://myhfa.org/partners/
https://myhfa.org/org-member/bsp
https://myhfa.org/events
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SOLUTION PARTNERS
HFA hand picks leading companies to provide the solutions to improve your business.

Be sure to check myhfa.org/partners for our latest partners and updates!

FINANCE & PAYMENT PROCESSING

ChargeAfter
OMNICHANNEL FINANCE

ChargeAfter connects merchants to lenders offering 
personalized financing options wherever consumers shop. 
ChargeAfter’s network includes lenders across the Prime, 
Near-prime (secondary), Subprime, and Pay in 4 lenders 
and includes a wide range of financing products such as 
installments ranging from 6-60 months, 0% APR, Revolving 
credit, Lease to own, Visa installments and more.

Capital One
TRADE CREDIT

Capital One Trade Credit is a customizable, end-to-end 
B2B credit and AR program for suppliers to offer credit to 
furniture retailers for inventory purchases. Our managed B2B 
credit solutions are tailored to your business and seamlessly 
integrated into your existing systems and workflow, creating 
a more efficient, digital customer experience.

American First Finance 
SECONDARY / TERTIARY

American First Finance’s eCommerce Solution works for the 
online “no credit needed” customer. AFF’s virtual Visa card 
allows shoppers to check out instantly online or complete 
an in-store purchase. Shoppers only need to complete a 
simple application, and you are on your way to improved 
shopping cart conversion! Best of all, AFF’s “Cart Cash” can 
be installed in hours, not weeks!

Fortiva Retail Credit
SECONDARY

Over 90 million Americans have credit scores less than 
700. As a business owner, you need a solution for these 
consumers with a less than ideal credit. Fortiva Retail Credit 
looks beyond FICO scores to approve even more customers 
so that you can say yes more often. Businesses partnering 
with Fortiva report significant increases in average ticket 
size, approval rates, and repeat purchases.

Genesis Credit
SECONDARY

Prime-like pricing for near- and non-prime customers. 
Genesis Credit is the largest provider of second-look 
consumer financing through its private label revolving lines 
of credit. Genesis offers consumers turned down by a prime 
lender a second chance by offering a “prime” experience. 
With simple terms, competitive rates, and excellent customer 
service, 80 percent of all Genesis approvals lead to sales, 
drive brand loyalty and repeat purchases.

FormPiper
Sometimes things just need to be simple! FormPiper 
allows your customers to fill out a single application from 
any device. Once the application is completed, FormPiper 
handles the rest! With one simple click, all of your lending 
applications are filled out and ready to submit. This 
empowers your sales associate by getting the approval they 
need to close the sale, every time!

Katapult
Katapult’s consumer-centric focus ensures a quick 
application and approval process, transparent lease payment 
terms, tailored payment plans, and award-winning customer 
service. We associate with hundreds of retailers across 
the United States, providing merchant support, marketing 
insights, and an open dialogue for continued success when 
offering evolving customers alternative payment options, 
in industries such as appliances, furniture, mattresses, and 
electronics.

Acima
TERTIARY / LTO 

Acima is the only lease-to-own provider that can scale 
for any size business with solutions that include on-site 
representatives, a self-guided digital experience, and end-to-
end e-commerce, delivering best-in-class service so you can 
stay focused on your business.

8

Kornerstone Credit
Kornerstone offers alternative, no credit needed, funding 
for furniture stores. Our lease-to-own solution gives your 
customers the option to buy out over 90 days or lease-to-
own over 12 months with affordable payments. There is no 
hard credit pull, so customers looking to keep an inquiry off 
their report can take advantage of our payment program. 
We’re a lease-to-own provider that focuses on building 
relationships and transparency with our retail partners and 
their customers.

NEW

https://myhfa.org/join/
https://myhfa.org/partners/
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Trekstone Financial
CREDIT CARD SOLUTION

Trekstone Financial has negotiated an extremely competitive 
program for credit card processing for HFA members. With 
over 20 years of industry experience, we have formed the 
long-term partnerships creating flexibility for furniture retailers. 
Trekstone offers month to month contracts, free processing 
terminals, and high-risk account approvals. Retailers have 24/7 
access to customer and technical support as well as direct 
numbers to a dedicated account representative.

Synchrony
PRIMARY

Synchrony’s exclusive rates for HFA members are among 
the lowest in the industry. From national retailers to Main 
Street mainstays, Synchrony works with furniture retailers 
of all sizes. HFA members can expect an average savings of 
240 points on pricing with more than 40 HFA exclusive rate 
buy-down specials each year.

Snap Finance
SECONDARY

Close more sales and increase store traffic with the fast, 
flexible financing solutions from Snap Finance. Our goal is 
to help your customers take home what they need when they 
need it — all credit types welcome! Plus, reap the benefits of 
Snap’s marketing efforts, which spread the word about your 
business and bring pre-approved customers to your door.

Riskified
PAYMENT PROCESSING

Create trusted relationships with consumers through an 
eCommerce risk management platform from Riskified. 
Leveraging aggregated data from many of the world’s largest 
online merchants, our platform can drive higher sales and 
generate cost savings for retailers. Our technology enables 
you to provide frictionless customer experiences.

FINANCE & PAYMENT PROCESSING (cont.)

POINT-OF-SALE

Furniture Wizard Software
“I need my next POS to make my 
life simpler.”
Furniture Wizard eases many of the tedious and time-
consuming tasks of running your store’s daily operations. 
From inventory to tagging, ordering to resolving customer 
service issues and delivery, Furniture Wizard handles every 
point along the sales journey. Keeping track of special 
orders? The ease and flexibility of Furniture Wizard’s 
special-order system appeals to all retailers. Run cutting-
edge technology locally or on a new cloud-hosted solution.

See detailed information about all HFA Solution Partners at myHFA.org/partners

AltheaSuite
“Lack of inventory visibility is stunting the business growth, 
and lots of paperwork is taking up too much productive time.”
AltheaSuite is an innovation-centric technology company, 
for your business management solution will help you take 
advantage of what technology has to offer in recent times. 
This fully hosted cloud ERP solution with 100% smartphone 
compatibility will give you the flexibility you need without any 
infrastructure management hassles.

9

Secure Payment Systems
Secure Payment Systems offers a full range of transaction 
processing, reporting, and risk management tools so retailers 
can quickly and confidently accept payments, pay vendors, or 
transfer funds at the POS or on the WEB.

Okinus Credit Solutions
LTO

Okinus’ lease-purchase program offers instant approvals 
with no credit needed. Okinus provides much-needed options 
to consumers who need it with no embarrassing rejections 
or long waiting for approval. Okinus offers approval of up to 
$8,000 with no minimum income requirement. It provides 
early payment options, low monthly payments, and terms 
up to 24 months. Okinus even reports monthly payments to 
Equifax and Transunion to help your customers build a good 
credit history.

Progressive Leasing
LTO

Progressive Leasing, LLC, is the largest and longest-tenured 
virtual lease-to-own provider in the United States. Lease-to-
own is a convenient way to get the items that customers 
want now — without a big upfront payment or a long-term 
commitment. Progressive Leasing offers affordable 
payments, and flexible choices on how to purchase items and 
will approve approximately 25 of those 35 customer denials 
which adds a significant incremental lift to your business.

https://myhfa.org/join/
https://myhfa.org/partners/
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POINT-OF-SALE (cont.) DIGITAL MARKETING

Esquire Advertising
Esquire Advertising offers a hyper-targeted digital 
advertising service focused on identifying high value 
consumers with unparalleled accuracy. Our proprietary 
technology eliminates fraud from digital advertising and 
provides 1:1 attribution reporting based on household 
address. Our unique Market Analytics Dashboard gives you 
the power to understand consumer behaviors and trends.

STORIS
“I need seamless customer and
inventory management across my 
stores and website to deliver a valuable 
customer experience.”
Lack of inventory control hinders your ability to take care of 
your customers first. STORIS’ automated, real-time system 
delivers detailed inventory tracking and auditing across your 
operation to increase turn ratios and improve cash flow. 
Manage your customer and sales orders across your stores, 
website and mobile devices from a Unified Commerce 
Solution for today’s customer experience.

Swan FRS
“We do a ton of special orders.
I need a special POS.”
Swan FRS software was designed for retailers who do 
a significant amount of special-order business. Swan 
allows you to build custom pieces that not only meet the 
customer’s specific needs – Two cushions? Three? Frame 
choice? Fabric? Color? Finish? – but also offers built-in 
pricing as the piece is created to guarantee error-free 
processing while protecting your margin.

AVB Marketing
From powerful, fully e-commerce websites, to carefully 
strategized Google Ad campaigns and punchy social media 
plans, the AVB Marketing team works with you to customize 
and execute. AVB’s forward-thinking website solution 
integrates with almost any technology you’re using. You can 
be sure AVB is building a custom strategy unique to your 
needs, not the competition across town.

Conquest Digital Solutions
Conquest Digital Solutions is a full-service digital advertising 
agency specializing in media planning, online ad buying, 
reporting, and optimization of campaigns. We use a multi-
platform approach which includes targeted social media ads, 
geo-targeting, video including OTT and YouTube, retargeting, 
PPC, SEO and reputation management, mobile conquesting, 
native advertising, household IP targeting and live chat.

See detailed information about all HFA Solution Partners at myHFA.org/partners

RetailSystem
“I need a web-based point-of-sale gives me
the features I need at a price I can afford.”
RetailSystem gives retailers a solid feature rich cloud-
based point-of-sale (EPOS) at a price that wont break the 
monthly bank. Sales Floor order management. Real-time 
inventory across all your branches and inventory locations. 
Handle simple and complex special order items with ease. 
Robust reporting and tracking. Schedule and manage all 
your deliveries. Run on any device. Fully integrated with 
QuickBooks Online so the accounting side of your business 
aligns with the retail. 

Myriad Software
“I can’t sufficiently manage our 
purchasing and receiving efficiently 
with the systems we’re using.”
Myriad Software offers a web-based, touch navigation, retail 
furniture software that’s comprehensive and easy to use! Our 
retail furniture software helps retailers across North America 
improve operational efficiency and enhance the customer 
experience. Myriad Software’s mobile complete retail system 
gives you access to your complete management system, any 
where, any time. We help you manage your business from 
the moment your customer walks in, until you pay your last 
invoice. From inventory to accounting, we have you covered!

10

Phelps Digital
Phelps Digital is your full time in-house digital expert guide. 
We build strategy for your business, manage all of your 
digital marketing vendor communication and leverage in 
house data to maintain accountability and increase your ROI 
for digital spend. Phelps customers experience an average 
savings of 50% on overhead cost typically associated with 
the average salary. Take back control and spend more time 
focusing on your selling furniture.

Orbit Interactive
Orbit Interactive provides direct access for advertisers to 
buy digital ads without multiple layers through our DSP 
(Demand Side Platform) like a mini Google allowing us to 
advertise across millions of sites and platforms. We provide 
Streaming TV, Pre-roll, YouTube, Social Media Ads, Geo-
fence Technology, and even voice recognition technology 
that delivers ads based on recent conversations around 
smart speakers and smartphones. With 180 plus products, 
if it exists in the digital world, we offer it. Our clients love our 
transparent dashboard and direct customer service in order 
to make changes on the same day.

https://myhfa.org/join/
https://myhfa.org/partners/
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Podium
“Your customers want to text you.”
Local business has changed. Adapt to the new normal by 
connecting remotely with website visitors and collecting no-
contact payments—all through text.

PERQ
“Build relationships before
customers come in the door! ”
Website pictures and prices are table stakes in today’s digital 
landscape. PERQ helps you stand out from your competition. 
Provide interactive website experiences that help you learn 
more about each customer, create better conversations and 
schedule more appointments for your sales team. Quickly 
get your team up and running with the industry’s first digital 
sales training – complete with the skills and tools you need 
to increase lead-to-sale conversion.

Service Technologies
Service Technologies’ Service Hub software platform puts 
warranty claims management, delivery management, vendor 
chargebacks, parts ordering, scheduling/routing, service 
transparency, and increased customer communications into 
one single solution.  

CUSTOMER EXPERIENCE TECHNOLOGY

MERCHANDISING

HFA Buying Source
“I want a buying program that
doesn’t cost an arm and a leg.”
How does free sound? HFA Buying Source program is free 
to all members who don’t belong to another group. No fine 
print, no qualifying or minimum amounts to buy to join. Free. 
Members can earn rebates, discounts off invoice, weekly 
specials, special pricing and terms with more than 50 (and 
growing!) manufacturers, even consumer promotions on 
mattress purchases to drive traffic to your store.

Tools2Win
Tools2Win is a suite of software tools that turn point-of-sale 
data into actionable information for the home furnishings 
industry. Tools2Win’s 100% automated software solution 
delivers tools to a retailer’s inbox daily in a simple, easy-
to-read format allowing retailers to quickly understand 
the data and identify business opportunities. Tools2Win 
clients realize significant improvements with increased 
margins, reduced inventory, and reduced labor costs through 
automation and decisions based on data.
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See detailed information about all HFA Solution Partners at myHFA.org/partners

Clientbook
Clientbook is a platform and mobile app that facilitates 
easy client management by furniture sales associates. By 
using Clientbook, retailers gain visibility and control over the 
customer experience, resulting in more store visits, better 
sales conversion rates, and higher average dollar sales. 
Clientbook will help you and your associates to build long-
term relationships with customers.

Package.ai
Package.ai turns deliveries into dollars automatically by 
converting your fulfillment into an automated marketing 
machine. Deliver, review, sell and repeat with our Ai-powered 
customer lifecycle messaging platform.

Shoptelligence
“I want to increase my
average order size.”
It’s simple: When retailers use Shoptelligence, customers buy 
more, 30%+ more. They serve as a design assistant on your 
website or helping your sales associates put rooms together to 
build the ticket and provide a great shopper experience. The AI-
based platform needs your basic product catalog and 2 lines 
of code to implement, delivering bigger orders in just weeks.

Cenports 
Cenports work with international and domestic brands to 
provide a unique blend of software, sales, and warehousing/
fulfillment. We offer over 60 retail channels and a fulfillment 
service offering over 100,000 sqft of warehouse space. Our 
software offers a centralized platform to manage all orders 
and inventory via our EDI/API integrations. Our retail network 
allows for a fast-track option to start selling your products 
online and our affordable warehousing and fulfillment 
services complete your entire eCommerce needs. We are a 
true one-stop shop for your eCommerce operations.

https://myhfa.org/join/
https://myhfa.org/partners/
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MERCHANDISING (cont.)

ISUZU
“Our transportation/delivery
costs continue to rise.”
Transportation costs are affected by many factors including 
regular maintenance, fuel, drivers, insurance, etc. Isuzu’s 
low cab forward allows for maximum maneuverability and 
visibility. With our gas solutions, the additional costs of 
diesel and emission charges can be avoided. Isuzu also 
offers various models below 26,000 gvw, thus allowing the 
use of non-cdl drivers.

Outward
“I need a single visual merchandising platform that replaces 
the need for photographers, high-priced studio time, specialized 
editing, or post processing.”
Everything you want with product photography but never 
thought possible is now at your fingertips. You can produce a 
large volume of high-impact images at the push of a button, 
then go to market in any format — from social to print. 
Actually showcase the items you have in your warehouse vs. 
what the manufacturer chooses to photograph. One capture 
gives you multiple outputs without any need for Photoshop.
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Marxent
Marxent’s 3D Cloud platform allows furniture retailers and 
manufacturers to manage endless product variants and build 
endless applications from a single 3D product catalog. With 
3D Cloud, 3D content is created, managed, and published 
to all 3D applications from a single source of truth for 
consistency across every touch-point in the customer journey.

™

Gulfstream Shippers Assoc.
Gulfstream Shippers Association is your importing specialist. 
Your volume might not justify signing an import service 
contract, but Gulfstream gives you the benefits of having 
one. Gulfstream contracts directly with carriers, offering a 
stable year-round rate to avoid the volatility or unavoidable 
fluctuations of typical spot market rates. And a direct 
shipper’s contract ensures Gulfstream members’ freight is 
loaded with priority on their ships.

LOGISTICS/SUPPLY CHAIN

FIDELITONE
Through our last mile delivery service we improve on-time 
delivery, increase delivery completion rates, optimize costs, 
reduce damages and provide visibility throughout the 
delivery journey. Our network of multi-client and dedicated 
delivery hubs provides a flexible and scalable solution to 
support your specific needs. We’ve helped our existing 
furniture retailer and manufacturer partners grow their 
business and earn customer loyalty.

Wondersign
Wondersign is a furniture retailer’s operating system. The 
platform allows them to price and curate tens of thousands of 
products from a multitude of vendors all in one place. Priced 
catalogs can then be pushed to in-store kiosks, sales tablets, 
e-commerce websites and marketplace accounts - allowing 
the retailer to keep products and pricing in constant sync.

GigaCloud Technology
GigaCloud Technology’s B2B marketplace provides resellers 
and suppliers an environment to transact, supported by our 
robust global supply chain network giving you access to 
nationwide flat fulfillment rates. We can ship it to your store, 
warehouse, or customers directly and can even provide white 
glove delivery in select markets. Our goal is to make furniture 
transactions easier on a B2B level to grow your business.

NFINITE
NFINITE is a Martech company specializing in e-merchanding 
offering a turnkey solution for creating, displaying, and 
managing unlimited product visuals through one seamless 
interface. By simplifying and scaling CGI technology we 
cut costs, lift logistical constraints, and accelerate your 
time to market. Thanks to unlimited visual production 
capacity, brands are now entering the world of endless 
visual combinations, interactive experiences, and real-time 
personalized content.

NEW

ECOMMERCE
Dovr Media
Brilliant® by Dovr Media offers World Class Websites that 
include more built in than any other digital furniture provider 
with over 50+ features available for FREE! Everything we do is 
offered with zero contract and month-to-month pricing for the 
most flexible, feature offering, revenue driving way to provide 
any retailer the tools to win in the world of E-Commerce.

Freight Club
Freight Club is an end-to-end LTL (less-than-truckload) 
shipping platform that effortlessly manages everything from 
quoting, booking, bill of ladings, and tracking to complete 
claims management and secondary insurance protection, 
with zero subscription fees. Freight Club specializes in 
e-Comm LTL/Parcel Furniture (direct to consumer/trade) 
and drop shipping experience programs across the lower 48 
US states.

https://myhfa.org/join/
https://myhfa.org/partners/
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Risk Assurance Partners
“Is there an insurance program that 
protects my profits?” 

Risk Assurance Partners is the 
leading furniture protection company offering reinsurance 
programs to the retailers. RAP is licensed and registered 
in every state as an administrator and warrantor. Program 
safeguards include underwriting through A+ rated Zurich, 
U.S.-based trust accounts, faster earn-out schedules, and 
sweep surplus accounts. RAP’s reinsurance programs 
leverage tax features and insulate profit from business risk. 
RAP offers a protection program that can financially assist a 
retailer through economic hardships, all while keeping service 
to your customers at the highest level. RAP successfully 
moves retailers from a traditional program where a furniture 
protection program is used merely as a store profit center 
into a proficient program where owners build real wealth.

Tokio Marine
“My marketing needs
some fresh ideas.”
Revitalize your marketing by upping the ante with Tokio 
Marine’s Specialty Prize Insurance. Develop a custom 
promotion guaranteed to stimulate sales while boosting 
brand awareness. Prize insurance allows retailers to offer a 
large prize, risk-free, for a premium that is a mere fraction of 
the prize value. These promotions set your store apart from 
the competition, drive in-store traffic, and increase customer 
loyalty.

Montage Furniture Services
“I want the easiest claim
process for my customers.”
With Montage Furniture Services, you can. Montage gathers 
furniture data with every claim and passes that information 
on to retailers. That data-driven perspective helps you 
provide the customized protection plans for the furniture 
unique to your business. Montage’s claims-management 
system keeps your customers updated on their claims, 
which takes some of the burden away from you.

Arthur J. Gallagher & Co.
“I didn’t know my insurance
policy had exclusions for furniture.”
All retail is not alike. Arthur J. Gallagher understands this. 
That’s why they create custom solutions geared toward your 
furniture store’s unique needs. Property, inventory, worker’s 
compensation, employment practices, liability, cyber liability – 
all the way down to covering your delivery drivers. Gallagher’s 
partnerships with the top national insurance carriers help find 
the best and most competitive premiums for your store. Not 
your industry – your store.

INSURANCE & WARRANTIES

ProtectALL
“I don’t want my valued customers paying out of pocket
for repairs due to accidents or product failures.” 

A ProtectALL plan becomes a retailer’s tool to increase 
revenue, increase customer retention, and create a better 
customer experience. Don’t let your customer’s accidents or 
mechanical failures ruin their product and your reputation. 
Protect your customer and yourself with a ProtectALL plan.

LOGISTICS/SUPPLY CHAIN (cont.)
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Profit Chain
As former consultants with large multinational consulting 
firms as well as VP and C-level executives from F500 
companies, Profit Chain provides top-tier consulting 
experience at prices affordable for small- to mid-sized 
businesses. Profit Chain normally offers rates that are 
approximately 1/3 the rate for similarly experienced 
consultants from large firms like McKinsey, Deloitte and PWC.

PartnerShip
“I’m paying too much for shipping.”
PartnerShip helps you save on every inbound, outbound, 
small and large shipment through its HFA Shipping Program. 
PartnerShip has decades of experience managing LTL freight, 
small package and truckload shipping so we understand 
the furniture industry’s needs. Our huge network of carrier 
partners, shipping expertise and competitive pricing will help 
you grow your online business.

J.B. Hunt
“J.B. Hunt Final Mile -
Your last mile is our first priority.”
J.B. Hunt Final Mile service operates the largest nationwide, 
commingled cross-dock network with 92 locations. Final Mile 
specializes in home delivery of non-conveyable products with 
services ranging from drop-off to white glove deliveries. By 
utilizing two distinct service models – an asset-based delivery 
network and a dedicated non-asset-based solution – Final 
Mile creates new levels of value for customers.

https://myhfa.org/join/
https://myhfa.org/partners/
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BUSINESS RESOURCES

HUMAN RESOURCES
ACG Consulting Services
“I wish I could afford a human
resources director.”
Your HFA membership includes free and unlimited access to 
experienced employment and HR consultants who can provide 
timely advice and guidance. ACG Consulting Services helps 
members navigate through any personnel-related challenges. 
Each state has its own unique wage and hour, leaves of 
absence, termination, or other employment related laws. We 
connects you with an experienced specialist who knows your 
local laws including federal, state and local wage and hour 
compliance. Additionally, ACG Consulting Services can address 
your questions specific to CalOSHA, OSHA and COVID-19 
workplace safety compliance and practices.

Sherwin-Williams
“My showroom needs an update.”
Cloudburst or Blithe Blue? Lime Ricky or Dancing Green? 
Never underestimate the power a fresh coat of paint can 
bring to your store. And never underestimate the savings HFA 
members can reap from Sherwin-Williams. Members receive 
national account prices, plus an additional 20 percent off all 
Sherwin-Williams paints. Sherwin-Williams can have a big 
impact on your showroom floor with only a tiny impact on 
your bottom line.

Retail in the City
“Our dated & neglected store is difficult
to shop, and it is costing us customers & sales.”
We can take a space that is tired and dated and transform 
it into something new and exciting that will “wow” your 
customers, make them stay longer in the store and increase 
their likelihood to buy. We do this through creating a 
design concept and space plan that will resonate with your 
customers and that you can easily implement with the help 
of a local contractor.

JP Sports + Entertainment
“How can I develop events for community 
initiatives to maximize brand awareness?”
JP Sports + Entertainment is a company that is comprised 
of experts in the golf, sports, and entertainment industries 
committed to precise strategic development, negotiation, 
turnkey activation, and ROI analysis & measurement. Our 
expertise is in flawlessly producing golf tournaments, 
hospitality programs at marquee events, sponsorship 
activation, virtual engagements, and public/private 
concerts.

Profitability Consulting Group
“I need to bring in a company to evaluate
and make significant improvements to my 
business.” 

Profitability Consulting Group is a team of operators with 
deep industry experience focusing exclusively on the 
needs of retail furniture business owners. If your company 
needs help with sales training, recruiting, financial analysis, 
improvements to profitability and cash flow, merchandising, 
warehousing, customer service and other operational 
issues, Profitability Consulting provides the insight, skills 
and experience to make it happen.

BUSINESS/SALES CONSULTING
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MARKETING & ADVERTISING

Aramark
“Our delivery team needs to look
polished when they’re in a customer’s home.”
You spend a lot of time (and money!) perfecting your brand on 
the showroom floor. What about your warehouse and delivery 
drivers? HFA’s partnership with Aramark provides you with 
deep-discounted uniforms that carry your message to where it 
counts – your customers’ homes. Not only does Aramark help 
you maintain a consistent polished image, they can also help 
you improve safety and sanitation around your store.

The Strategic Peacock
The Strategic Peacock helps organizations create and 
implement online strategies that appropriately target the right 
audience with the right information using the right media. 
We will conduct a content audit, as well as develop effective 
workflows between marketing, sales, and customer service.

ODP Business Solutions
“Amazon can’t solve all of my
office supply problems.”
When it comes to running a business, there’s always one thing 
you can count on: change. That’s why staying agile, adaptive, 
and ahead of an ever-bending curve is so important. You 
should have more than a supplier in your corner. You deserve 
a collaborator with the power to deliver on big initiatives, plus 
the focus to notice the smallest details.

https://myhfa.org/join/
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2022 ASSOCIATION SPONSORS
Generous sponsorship from companies such as these makes it possible

for us to carry out our mission to the industry.
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